
PROTECT EACH OTHER

Greetings

Hand Hygiene

No handshakes, high-fives or unnecessary physical contact. We can use waves, names, 
and smiles instead. 

Let’s do our part to prevent the spread of COVID-19 (coronavirus) by following these simple steps:

Regularly wash hands with soap and water (for at least 20 seconds) and dry them 
thoroughly, or cleanse with hand sanitiser. Follow the Hand Washing Guide 
displayed at our programmes and avoid touching your face with unwashed hands.

Cough or sneeze into a tissue or your elbow, immediately dispose of the tissue, and 
then wash or sanitise your hands and arms.

Ensure all food provided at our programmes is prepared and served in accordance 
with Food Safety guidelines, and encourage kids to use their own drink bottles.

Clean and sanitise equipment, surfaces, and gear regularly. We have also implemented 
a further training programme on cleaning and sanitising for all staff.

Require staff and kids who are unwell and exhibiting flu-like symptoms, or have been in 
close contact with someone confirmed with coronavirus to stay away from the 
programme, and parents or caregivers to notify us. Call Healthline on 0800 358 5453 
or your GP for advice if you have any symptoms or concerns.

No person who has recently travelled internationally, or has been in close contact with 
a person with a confirmed case of coronavirus, is to attend or work in our programmes 
without first meeting the mandatory self-isolation periods as set by the New Zealand 
Government. 

The safety, health, and wellbeing of our team, kids, parents and caregivers, schools 
and teachers is our highest priority. We will continue to follow guidance from 
the Ministries of Health and Education and amend our processes 
as required.

Coughing and Sneezing Etiquette

Food

Cleaning

Sickness

Travel and Self-Isolation

Responding to Change



Palm to palm with 
fingers linked

Backs of fingers to opposing 
palms with fingers interlocked

Rotational rubbing of left 
thumb held in right palm 

and vice versa

Rotational rubbing firmly, with 
closed fingers of right hand in

 left palm and vice versa

Rinse your hands 
with water
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Wet hands with water and 
apply enough soap to cover 

all hand surfaces

Rub hands palm to palm, 
up to and including wrists

Right palm over back of 
left with linked fingers 

and vice versa

Dry hands thoroughly 
with a paper towel

Procedure lasts 

40–60
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